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SOURCES OF INFORMATION 
FOR ALL STUDENTS
General Inquiries
Questions may be submitted to askumanitoba (https://umanitoba.ca/
student-supports/ask-umanitoba-contact/).

Resource List
• Academic Advising

• Learn more about academic advisors and advising at the 
University of Manitoba on our Academic Advising (https://
umanitoba.ca/student-supports/academic-supports/academic-
advising/) web page

• Career Counselling

• Learn more about career counselling and services on our Career 
Services (https://umanitoba.ca/career-services/career-
planning/) web page

• Creating Computer Accounts (UMNetID)
• Learn more about claiming your UMNetID on the Claim UMNetID

(https://umanitoba.ca/information-services-technology/my-
accounts-email/claim-umnetid/) web page

• Graduation and Convocation
• Learn more about graduation and convocation on the Graduation 

and Convocation (https://umanitoba.ca/convocation/) web page
• Fee Assessment

• For information about your fees, login to Aurora (https://
aurora.umanitoba.ca/banprod/twbkwbis.P_GenMenu/?
name=homepage) and locate the "View Account Summary by 
Term" card

• Financial Aid and Awards

• Learn more about financial aid and awards on the Financial 
Aid and Awards (https://umanitoba.ca/financial-aid-and-
awards/) web page

• Medical Insurance

• Learn more about the following medical insurance services 
available to students on their respective web pages:

• UMSU Health and Dental Coverage: Located on the UMSU 
Health and Dental (https://umsu.ca/services-and-support/
health-dental/) web page

International Student Health Coverage: Located on 
the Manitoba International Student Health Plan (MISHP)
(https://umanitoba.ca/current-students/international/health-
coverage/) web page

• Payment of Fees

• Learn more about paying for tuition fees on the Tuition and Fees
(https://umanitoba.ca/registrar/tuition-fees/) and the Pay your 
Tuition (https://umanitoba.ca/registrar/tuition-fees/pay-your-
tuition/) web pages

• Personal Counselling

• Learn more about personal health and mental wellness services 
on the Student Counselling Centre (SCC) (https://umanitoba.ca/
student-supports/student-health-and-wellness/student-
counselling-centre-scc/) and the Spiritual Care and Multi-Faith 
Centre (https://umanitoba.ca/student-supports/spiritual-
services/) web pages

• Registration

• Learn more about registration and Aurora on the Registrar's Office
(https://umanitoba.ca/registrar/) web page

• Student Bus Passes

• Learn more about student bus passes and the UPASS on 
the UMSU University Centre (https://umanitoba.ca/campus-
services/university-centre/) web page

• Student Guide

• Learn more about the first year student and summer term 
planning guides on the First Year Centre (https://umanitoba.ca/
current-students/first-year/planning/) web page

• Student Photo ID

• Learn more about photo ID cards on the Photo Identification (ID) 
Cards (https://umanitoba.ca/registrar/photo-id/) web page

• T2202 Education Tax Forms

• Learn more about the T2202 education tax form on 
the Tax Information (https://umanitoba.ca/registrar/tax-
information/) web page

• Transferring Faculties/Schools

• Learn more about admission into the Undergraduate and 
Graduate faculties and programs available at the University 
of Manitoba on the Admissions (https://umanitoba.ca/
admissions/) web page

• Transit from University 1

• Learn more about transferring out of U1 and into a 
different faculty on the University 1 (https://umanitoba.ca/
university-1/) web page

• Transcripts

• Learn more about transcripts on the Transcripts (https://
umanitoba.ca/registrar/transcripts/) web page

• UM Achieve

• Learn more about UM Achieve and your degree progression on 
the UM Achieve for Students (https://umanitoba.ca/registrar/um-
achieve-students/) web page

• UM Learn

• Learn more about UM Learn and the learning management 
system on the UM Learn (https://umanitoba.ca/centre-
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